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(-9 The 21" century is being characterized by persistent, ubiquitous drought in most regions
. of the world. In the West, California is experiencing the worst drought in its history,
and the effects are being felt nationwide, Similar scenarios are visible worldwide due to
climate change caused by greenhouse gas emissions, the lack of rain, and warming
temperatures. In the wake of the severe California drought, scientists also believe that
global warming is making the situation worse. Warmer temperatures worsen drought

by causing more evaporation from reservoirs, rivers and soil. (20 4-)
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To be public servants or government employees of the 21" century, what are the basic
skills that they should possess so as to serve better the country ?  Use exaraples to support
your reasons.
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When most nations around the world are aggressively undertaking the negotiations for executing free trade agreements,
Taiwan should not rule itself out for making feasible measures in order to expand its trade territories as well as upgrade its
international competitiveness. To achieve such goals, practicing internationalization and liberation on trade activities are

strategies needed to be included. Meanwhile it is essential that advancing the quality of higher education via the practice of
internationalization of education as well as cultivationof talents with microscopic visions towards global perspective.
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XXXXX (title of the host department / government unit)

Contact Information of XXXXX

New Taipei City, July 15", 2015
INVITATION LETTER

Conference of Cooperation on Economy Ties throughout Asia:

Facilitation for Tourism Industry Interaction and Collaboration

The XXXXX (title of the host department/government unit) would like to invite representatives of the area of tourism from

nations to attend the Conference of Cooperation on Economy Ties throughout Asia 2016, details are as follows:
® Time : 08h00 — Date Sept./15-16/2016 (Thursday and Friday)
® Place : VolandoUrai, 176 Sec. 5 Shinwu Rd. Wulai, New Taipei City
® Concept of the Conference:
1. Boosting economic growth through tourism optimization.
2. Action formation for tourism optimization
® Attendants:

1. Appointed officials from authority.
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2. Experts or scholars assigned by research institute.

® Attending Procedures:
Attendants are required to bring your identification (ID card/Passport...), this invitation letter, and Letter of
Attorney to the conference (in case of attorney).

® Documents of the Conference: Documents are sent together with the invitation letter. Attendants can also

refer to XXXXX (title of the hostdepartment/government unit)’s website: www.XXXXX.gov.tw— to review or

download information kit.

® Attendants or your attorneys are requested to confirm your attendance by 17h00 Sept./f08/2015 by phone,

post, fax or email to XXXXX at the address:

XXXXX

Address: olandoUrai, 176 Sec. 5 Shinwu Rd. Wulai, New Taipei City
Phone: (089) 6888886 — Ext. 1777

Fax: (089) 7999996

Email: conference @XXXXX.gov.tw

ON BEHALF OF Head of XXXXX

Attached documents: Proposal of Conference,
Letter of Attorney

Documents on website: §
1. Invitation Letter; fm
2. Proposal of Conference;

3. Letter of Attorney;

4. Draft of Conference administration regulations
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To be a public servant of the 21% century, being faced with numerous tough challenges is inevitable.

As we all can be aware of, 21% century is a rapid-changing time period with varied new phenomena rising, the
environment—of the society or the work place, is no longer that steady or smooth, to compare with it in the past. In addition,
the core of a job description for a public servant should be concentrating on serving the public, to accomplishing this, one of
the basic requirements for being a capable public servant is to be equipped with practical skills such as skillfully
communication techniques and the ability of flexibly dealing with contingency.

Possessing skillful communication techniques means being able to handle a dispute or a controversial event in a calm way or
even make it a win-win situation. Take the documents transmission as an example, directly and clearly pointing out the key is
as important as obtaining mutual concession. Issuing and receiving formal documents internally or externally are routine
works, as a skillful public servant, a efficient job completion is not only about make the work done, but make the work right.
To be honest, a public servant can just do his/her job effectively, yet to serve better the country or people, doing his/her job
efficiently is necessary.

When it comes to the aspect of dealing with unexpected incidents wisely, a public servant has to be prepared well on a daily
basis. A public servant who is capable of tackling with contingency is a true problem solver, and problem-shooting is
particularly crucial in this changeable and even sometimes bumpy environment. Incident occurs with no reason, in view of
this, the practice of drills and exercises is a necessary know-how that all government units need to implement into training
materials for public servants.

Not only public but also the government wish to have a better society to live, a healthy organization brings effective teams
for backing up the public. To devote the public and better serve the country, public servants have to have a higher expectation
for themselves—that is the benefit of the public.




