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The system should allow technicians to view and edit hardware component 
information in the field. 
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The system should allow technicians to view and edit software 
configuration information in the field.  

� � �  
Functional 

� * + R � � � � « ¬ �  ® ¨ © � ¯ ° � �  
The system must make it easy for technicians to update the component and 
configuration information. 
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If system is not always online then need to replicate data between master 
database and copies. 
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The system should allow clients, technicians, and the 
receptionist/bookkeeper to submit service requests.  
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The component and configuration parts of the system should not be online. 
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The service request part of the system should be online. 
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The service request part of the system should have adequate security. 
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Clients, technicians, and management should be able to view unresolved 
service requests and the history of work performed on them. 
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Techs should be able to enter work performed on a service request 
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Only techs should be able to enter work performed on a service request 
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Techs should be able to enter new equipment to the system. 
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Ô � � � � � Õ C Ò ® � À Á � 	  
Only techs should be able to enter new equipment to the system. 
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Techs should be able to mark a service request as resolved 
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The system should be able to mark as service request as resolved if nothing 
more is heard from the client after the passage of a set amount of time 
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